
PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
.1 Measurement All GLEGs

108 - 01 # Missed Avg. Delay 10% Interval Z-Value 10

Due Dates Days Benchmark 09

Dec-gg 0 nla nla nJa 0.8

Jan-DO 0 nJa nla nla
0.7

Feb-DO 0 nla nla nla
0.6 -------------

Mar-DO 0 nla nla nla --+-AlIGLEGs

Apr-DO 0 nla nla nla 0.5
..... - Standard

May-DO 0 nla nla nJa OA

Jun-DO 0 nla nla nla 03

Jul-DO 0 nla nla nla 02
Aug-DO 0 nla nla nJa

0.1
Se~DO 1 2600 900 17.00

Oct-DO 0 nJa nla nJa
0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nJa nla nla '" 0 0 0 0 0 0 '? 0 0 '? 0
U C: .6 '-

~
>. C:

~
C> 6- tJ "" '" " '" '" ~ " " 0

I 12 Mo. TotalII 1 26001 9001
a .., Ll. ::< ::< <i en 0 Z

1

CAGED· AUGMENTSIMeasurement All GLEGs
108 - 02 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 0.9

Dec-99 0 nla nla nla 0.8
Jan-DO 0 nla nla nla

0.7
Feb-DO 0 nla nla nla

0.6
Mar-DO 0 nla nla nla --+- All GLEGs I

Apr-DO 0 nla nla nla 0.5
- - - - - - Standard I

nla nla OA
~-~---~

May-DO 0 nla

Jun-OO 0 nla nla nla 0.3

Jul-OO 0 nla nla nla 0.2
Aug-DO 0 nla nla nla

0.1
Se~OO 0 nla nla nJa

Oct-DO 0 nla nla nla
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nJa '" 0 0 0 '? 0 0 '? 0 0 0 0
U i: .6 iii ~

>. C:
~

C> 6- tJ "III
~ " '" ~ " " 0

1 12 Mo. Totalll 01 nlal nlal
a u.. ::< ::;; <i en 0 Z

CAGELESS . INITIALIMeasurement All GLEGs
108 - 03 # Missed Avg. Delay 10% Interval Z-Value 10

Due Dates Days Benchmark 0.9

Dec-99 0 nla nla nla 0.8
Jan-DO 0 nla nla nla

0.7
Feb-DO 0 n/a nla nla

06
Mar-DO 0 nla nla nla

I--+-AIIGLEGS I
Apr-DO 0 nla nla nla 0.5

- - - - - - Standard

May-DO 0 nla nla nla OA

Jun-OO 0 nla nla nla 0.3

Jul-OO 0 nla nla nla 02
Aug-DO 0 nla nla nla

0.1
Sep-OO 0 nla nla nla

Oct-DO 0 nla nla nla
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla '" 0 0 '? '? 0 0 '? 0 0 C? 0
U C: .6 (;; 5- >. C:

~
C> 6- tJ "" ~

III '" ~ " " 0

I 12 Mo Totalll 01 nlal nlal
a Ll. ::;; <t ::;; <i en 0 Z

CAGELESS·AUGMENTSII Measurement All GLEGs
108 - 04 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 0.9

Dec-99 0 nla nla nla 0.8
Jan-DO 0 nla nla nla

0.7
Feb-DO 0 nla nla nla

Mar-DO 0 nla nla nla
0.6

r::::+= All GLEGs I
Apr-DO 0 nla nla nla 05 I•.. - - - Standard

May-DO 0 nla nla nla 04

Jun-OO 0 nla nla nla 0.3
Jul-OO 0 nla nla nla 0.2

Aug-DO 0 nla nla nla
Sep-DO 0

0.1
nla nla nla

Oct-DO 0 nla nla nla 00

'" 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 nla nla nla '" 0 0 '? '? 0 0 '? 0 0 0 0u C: .6 (;; 5- >. C:
~

C> 6- i; "I 12 Mo TotalII 01 '" ~ " '" ~ :J " 0
nJal nlal

a u.. ::;; <i ::< <t en 0 z

271 - No.1 DBa



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
I Measurement All GLEGs

1DB~DS # Missed Avg Delay 10% Interval Z~Value 1.0

Due Dates Days Benchmar1<. 0.9

Dec-99 0 nla nla nla D.B
Jan-DO 0 nla nla nla

07
Feb-DO 0 nla nla nla

0.6
--_ .._--_._~ ..._---

Mar-DO 0 nla nla nla -+-A11 GLEGs

Apr-DO 0 nla nla nla 0.5 - - - - .. Standard
._------

May-DO 0 nla nla nJa DA
Jun-DO 0 nla nla nla 03

Jul-DO 0 nla nla nla 02
Aug-DO 0 nla nla nla

01
Sep-OO 0 nla nla nla

Oct-DO 0 nla nla nla
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
a> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 :Ii ~

>. C:
~ '" 6. U :>

" ~ " .. -=l "
., 0

I 12 Mo Totalll 01 nlal nlal
0 .... ::E ::E <{ C/J 0 z

SHARED CAGE - AUGMENTS
I Measurement All GLEGs

10B - 06 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 09
Dec-99 0 nla nla nla 08
Jan-DO 0 nla nla nla

0.7
Feb-DO 0 nla nla nla

Mar-DO 0 nla nla nla
06

-+-A11 GLEGs

Apr-DO 0 nla nla nla 0.5 - ••••. Standard

May-DO 0 nla nla nla DA
Jun-DO 0 nla nla nla 03

Jul-DO 0 nla nla nla 0.2
Aug-DO 0 nla nla nla

0.1
Sep-DO 0 nla nla nla

Oct-DO 0 nla nla nla
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
a> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 :Ii ~

>. C:
~ '" 6. U :>

" ~
., '" -=l " " 0

I 12 Mo Totalll 01 nlal n/al
0 .... ::E ::E <{ C/J 0 z

VIRTUAL - INITIAL
I Measurement All GLEGs

108 - 07 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 09·

Dec-99 0 nla nla nla 0.8
Jan-OO 0 nla n/a nla

07
Feb-OO 0 nla nla nla

06 ,------------
Mar-OO 0 nla nla nla 1-+-A11 GLEGs i

0.5
I

iApr-OO 0 nla nla nla 1- . - ... Standard

May-OO 0 nla nla nla OA
Jun-OO 0 nla nla nla 0.3

Jul-OO 0 nia nla nla 0.2
Aug-OO 0 nla nla n/a

01
Sep-DO 0 nla nla nla

00
Oct-DO 0 nla nla nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
0> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 .:.

~
>. C:

~ '" 6. U :>
" ~

., '" '" -=l " " 0

1 12 Mo Totalll 01 nlal nlal
0 .... ::E ::E <{ rn 0 z

VIRTUAL - AUGMENTS:IMeasurement All GLEGs
10B - 08 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 09
Dec-99 0 nla nla n/a D.B
Jan-OO 0 nla nla n/a
Feb-DO

07
0 nla nla nla

Mar-OO 0 nla nla nla
06 r=-- All GLEGs I

Apr-DO 0 nla nla n/a 0.5 l· .-.. Standard
May-DO 0 nla nla nla OA
Jun-OO 0 nla nla nla 03
Jul-OO 0 nla nla nla 02

Aug-OO 0 nla n/a nla
Sep-OO 0

01
nla nla nla

Oct-DO 0 nla nla nla
00

0> 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 nla nla nla
0> 0 0 9 0 0 9 9 0 0 9 0U C: .6 :;; is. >.

~ ~ '" 6. U :>
I 12 Mo. Tota" I " ~ " .. " " 0

0/ n/a/ n/a/
0 .... ::E <{ ::E <{ rn 0 z

271 - NO.1 D8b



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIALIMeasurement All CLECs
109 - 01 # Collocation No in Tariffed % In Tariffed Z-Value 100%

Requests Interval Interval 90% - - ". -- - - -_ .. -- _. -- - - -_ .. _. _. _...... - -- - -.
Oec-99 0 0 nfa nfa 80%
Jan-OO 4 4 1000% -10.00

70%
Fe~OO 6 6 1000% -10 00

Mar-OO 12 12 1000% -1000
60% .- ------ - - ---

--+--AlICLECs
Apr-OO 3 3 100.0% -1000 50%

- - - - - - Standard
May-OO 15 15 100.0% -1000 40% --------

Jun-OO 31 31 100.0% -1000 30%

Jut-OO 4 4 1000% -10.00 20%
Aug-DO 1 1 100.0% -1000

10%
Sep-OO 2 2 100.0% -10.00

Oct-OO 2 2 100.0% -1000
0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 1 100.0% -1000
en 0 0 0 0 0 0 9 0 0 0 0
U to i;, :i; ..:. >. to

~
6> 6. t> ".,

~
.,

~ '" .;; "
., 0

1 12 Mo. Total 11 1 81 1 1000%1
0 u. ::;; ::;; <{ til 0 z

81

CAGED - AUGMENTSII Measurement I All CLECs
109 - 02 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

- - - _\Requests Interval Interval 90% - - ...- -- - _._- - -- _. _...... _.- .. - --
Oec-99 0 0 nfa nla 80%
Jan-DO 3 3 1000% -1000

70%
Fe~OO 1 1 100.0% -10.00

Mar-OO 0 0 nfa nfa
60%

--+--AlICLECs

Apr-OO 1 1 1000% -10.00 50% - - - - - - Standard

May-OO 6 6 1000% -10.00 40%

Jun-OO 11 8 72.7% 1727 30%

Jul-OO 6 3 500% 40.00 20%
Aug-DO 0 0 nla nfa

10%
Sep-OO 0 0 nfa nfa

Oct-DO 2 2 100.0% -10.00
0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nfa nfa
en 0 0 9 0 0 0 9 9 0 0 0
U to i;, :0 is. >. to

~
0> 6. 13 ".,

~
., '" .;; "

., 0

1 12 Mo Total11 301 241 800%1
0 u. ::;; <{ ::;; <{ til 0 z

CAGELESS - INITIAL
-I Measurement All CLECs

109 - 03 # Collocation No. in Tariffed % in Tariffed Z-Vatue 100%

-~-----------~----------Requests Interval Interval 90% - _._.- - --
Oec-99 4 4 100.0% -10.00 80%
Jan-DO 8 7 87.5% 2.50

70%
Feb-OO 12 12 100.0% -1000

Mar-DO 28 28 100.0% -10.00
60%

I--+--AlICLECS

Apr-OO 26 26 100.0% -10.00 50% l.:..:..:...:..- Standard

May-DO 64 61 95.3% -5.31 40%

Jun-OO 119 116 97.5% -7.48 30%
Jul-OO 6 6 1000% -1000 20%

.Aug-OO 6 6 100.0% -1000
10%

Sep-OO 1 0 0.0% 9000

Oct-OO 1 1 1000% -10.00
0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nfa nfa
en '? 0 0 '? 0 0 9 0 0 0 0
u

~
.c :0 is. >. to

~
6> 6. 13 ".,

" '" .;; " " 0

1 Total11 2751 2671 971%1
0 u. ::;; <{ ::;; <{ til 0 z

12 Mo

CAGELESS-AUGMENTSII Measurement All CLECs
109 - 04 # Collocation No In Tariffed % in Tariffed Z-Value 100%

---1-----Requests Interval Interval 90% .... -- - -- - - . - _.. - _ .. _ ..
Oec-99 0 0 nfa nfa

80%
Jan-DO 0 0 nfa nfa
Feb-OO 1 1 1000%

70%
-10.00

Mar-OO 10 10 1000% -10.00 60%

I • All CLE~~Apr-DO 0 0 nfa nfa 50% 1- - - .. -Standard
May-DO 1 1 100.0% -1000 40%
Jun-OO 24 21 87.5% 250 30%
Jul-OO 9 8 88.9% 111 20%

Aug-OO 1 0 00% 9000
Sep-OO 1

10%
1 1000% -1000

Oct-DO 0 0 nfa nfa
0%

en 0 0 0 0 0 0 0 0 0 0 0Nov-OO 11 11 1000% -1000 '" 0 0 0 0 0 0 9 0 0 9 0
U to i;, :i;

~
>. to

~ "" 6. U "I 12 Mo. Total1 1 581 531 " ~ " '" .;; " " 0

91.4%1
0 u. ::;; ::;; <{ rJ> 0 Z

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL I

II Measurement All CLECs I
109 - as # Collocation No. In Tariffed % in Tariffed Z-Value i 100%

Requests Interval Interval I 90% ........ _. -- _. -- - - -- - --_. _._ ... - - - -- _. -- _ ..
I

Oec-99 a a nla nla I
I 80%I

Jan-OO 0 0 nla nla I 70%
Feb-OO 0 0 nla nla I

Mar-OO 0 0 nla nla 60% -~-_._._- ,--.--

---+--All CLECs
Apr-OO 0 0 nla nla 50% - - - - - - Standard

May-OO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%

Ju~OO 0 0 nla nla 20%
Aug-OO 0 a nla nla

10%
Sep-OO a a nla nla

Ocl-OO a a nla nla
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a nla nla '" 0 0 0 0 0 0

'"
0 0 0 0

u c i; ;ij
~

>. c
~ '" 6. t; ,;.

" ~ " Ol
~ " " 0

I Totalll 01 01 nlal
0 "- ::; ::; « (/) 0 z

12 Mo

SHARED CAGE - AUGMENTS
!I Measurement All CLECs

109 - 06 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% .. _. _. -- - _.- _. _....... _..... - _.- _. -- _ .._._-
Oec-99 a 0 nla nla 80%
Jan-OO 0 a nla nla

70%
Feb-OO 0 0 nla nla

Mar-OO 0 0 nla nla
60%

---+-- All CLECs i

Apr-OO 0 0 nla nla 50% - - - - - - Standard ,
---!

May-OO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%

Jul-OO 0 0 nla nla 20%
Aug-OO 0 0 nla nla

10%
Sep-OO 0 0 nla nla

Oct-OO 0 0 nla nla
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla nla '" 0 0 '" 0 0 0 '" 0 0 0 0
u c i; is .:. >. i:

~ '" 6. t; ,;.
" ~ "

c- Ol
~ " " 0

I 12 Mo Total! I 01 01 n/al
0 "- ::; « ::; « (/) 0 z

VIRTUAL· INITIALII Measurement I All CLECs
109 - 07 # Collocation No. in Tanffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% - - -_. - --_. -- - _._ .. -- - - -- - - -- - _._ ...-. - -_. --

Oec-99 a a nla nla 80%
Jan-DO a a nla nla

70%
Feb-OO a a nla n/a

Mar-OO a a nla nla
60%

---+-- All CLECs I
Apr-OO a a nla nla 50% ,•••••• Standard

May-OO a a nla n/a 40%

Jun-OO 0 0 nla nla 30%
Jul-OO a a nla nla 20%

Aug-OO a 0 nla nla
10%

Sep-OO a a nla nla

Oct-OO 0 a nla
0%

nla
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 a nla '" 0 0 0 0 0 0

'"
0 0

'"
0

nla U i: i; is C. >. i:
~ '" 6. 13 ,;.

" ~ " '" ~ " " 0

I Totalll 01 01 nlal
0 "- ::; « ::; « (/) 0 z

12 Mo

VIRTUAL - AUGMENTSIMeasurement All CLECs
109·0B # Collocalion No. in Tariffed % in Tariffed Z·Value 100%

Requests Interval Inlerval 90% - _ ... -.- -. _. - - -- - _ ... -.-. _._ ..._ ..... _ .. - _.
Oec-99 0 0 nla nla

BO%
Jan-OO 0 0 nla nla
Feb-OO a a

70%
n/a nla

Mar-OO a 0 nla 60%

F~~
nla ---+--All CLECs

Apr-OO 0 0 nla nla 50%
- - - - • - Standard

May-OO a a nla nla 40%

Jun-OO a 0 nla nla 30%
Jul-OO a a nla nla 20%

Aug-OO a a nla nla
Sep-OO 0

10%
a nla nla

Oct-aD 0 a nla nla 0%

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-OO a a nla nla '" 0 0

'"
0 0 0

'" 0 0

'"
0U i: i;

~
>. i: '" 6. ,;.

1 12 Mo. Totad I " ~ " is '" ~ ~ " "
13 0

01 oj nlaJ
0 "- ::; ::; « (/) 0 z

271 - No.1 09b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 2000

Kansas City, KS

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-QQ, Critical Z Applies: After Oct-QQ, Critical Z does not apply (I.e.. In Panty Yes = Q: No = 2)

Coordinated Hot Cuts (CHC)

iIMeasurement I All GLEGs
114 - 01 No. of No. Pre-mature % Premature Z-Value

Lines Disconnects Disconnects

Dec-99 57 0 000% -2 200%

Jan-OO 20 0 0.00% -2
180%
160% --

Feb-OO 4 0 0.00% -2 140% -+--AII GLEGs,

Mar-OO 41 0 0.00% -2 12.0%

.....1
- - - - - 'Standard

Apr-OO 34 0 0.00% -2 10.0%

May-OO 38 7 18.42% 16.42 80%

Jun-OO 27 0 0.00% -2 6.0%

Jul-OO 55 0 000% -2 4.0%

Aug-OO 56 0 000% -2
2.0% - -- - .- ... - . - _. -
0.0%

Sep-OO 13 0 000% -2 en 0 0 0 0 0 0 0 0 0 0 0

Oct-OO
en 0 0 0 9 0 0 9 0 0 0 0

149 12 805% 605 U C .6 ~ C. >. c :; 6> 6. t5 :>
II> '" II> '" ::J ::J II> 0

Nov-OO 58 8 13.79% 2 0 -, u.. ~ « ~
-, -, « C/J 0 z

I 12 Mo Totalll 5521 271 489%1

271 - No 114



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 2000

Kansas City, KS

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - « 10 Iinest

! IMeasurement All CLECs
114.1-01 No. of No. Wrth,n %Wrth,n Z-value

Lines Interval Interval 1020%

1000%

980% \960% -----._-.

--+-AII
94.0% CLECs

------

92.0%

900%
Aug-DO 34 34 100.00% n/a

Sep-OO 13 13 100.00% n/a 880%
0 0 0 0

Oct-DO 131 131 100.00% n/a 0 0 0 0

6> "'- 13 >
Nov-DO 63 58 92.06% n/a

:> .,
0 0

«: (f) z

I 12 Mo. TotalII 2411 2361 97930/01

Coordinated Hot Cut • (10 - 24 lines)IMeasurement All CLECs
114.1-02 No. of No. Wrthin %Wrth,n Z-value 1200%

Lines Interval Interval
1000%

800%

60.0%

40.0% I--+-AII

I CLECs
20.0%

0.0%
Aug-DO 22 22 10000% nla 0 0 0 0

0 0 0 0

Sep-OO 0 0 nla nla 6> "'- 13 >:> .,
0 0

<{ (f) z
Oct-DO 12 12 100.00% n/a

Nov-DO 0 0 n/a n/a

I 12 Mo. Total I1 341 341 100.000/01

Frame Due Time· « 10 lines)

IMeasurement All CLECs
114.1 - 03 No. of No. Within % Within Z-value 120.0%

Lines Interval Interval 100.0%

800%

600%

40.0%

200%
--+-AII i

00% CLEC~

Aug-DO 0 0 n/a n/a
0 0 0 0"-------------

0 0 0 0

Sep-OO 0 0 nla nla
6> "'- 13 >:> .,

0 0
<{ (f) z

Oct-DO 25 25 10000% nla

Nov-DO 6 6 100.00% nla

1 12 Mo TotalII 311 311 10000%1

Frame Due Time - (10 - 24 lines)IMeasurement All CLECs

1141-04 No. of No. Within % Within Z-value
100.0%

Lines Interval Interval
900%

800%
700%

600%

50.0%
I--+-AII I

400% I CLECs,
300% '-____..J

20.0%

Aug-DO 0 0 nla nla 100%

Sep-OO 0 0 nla n/a
00%

Oct-DO
0 0 0 0

0 0 n/a n/a 0 0 0 0
6> "'- 13 >Nov-DO 0 0 nla nla "

.,
0 0

<{ (f) z
I 12 Mo. Totarll 01 01 n/al

271- No. 114.1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 2000

Kansas City, KS

Percent Missed Mechanized INP Conversions

IMeasurement I All CLECs
115 - 01 No of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % Later than Benchmark

Conversions than 10 Min. "z -Value" 30 Minutes "Z - Value" 50 Minutes "Z - Value" 2 Hours "Z - Value"

Dec-99 0 n/a n/a n/a n/a n/a n/a n/a n/a

Jan-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Feb-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Mar-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Apr-OO 0 n/a nia n/a n/a n/a n/a n/a n/a

May-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Jun-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

Jul-OO 0 n/a n/a n/a n/a n/a n/a nia n/a

Aug-OO 0 n/a n/a nla n/a nla n/a n/a n/a

Sep-OO 0 n/a n/a n/a n/a nla nla n/a nla

Oct-OO 0 n/a n/a n/a n/a n/a nla n/a n/a

Nov-OO 0 n/a n/a n/a n/a n/a n/a n/a nla

I 12 Mo. Totalll 011 n/al I n/al I n/al I n/al

All CLECs Overall

No. of Number Percent Benchmark
Conversions Missed Missed "z -Value"

100%

Dec-99 0 0 nla n/a 90%

Jan-OO 0 0 nla n/a 80%

Feb-OO 0 0 n/a n/a 70%

Mar-OO 0 0 nla n/a 50%

!-+-AII CLECS!Apr-OO 0 0 n/a n/a 50%
May-OO 0 0 n/a n/a 40% I~_____,
Jun-OO 0 0 n/a n/a 30%
Jul-OO 0 0 n/a n/a

20%
Aug-OO 0 0 n/a n/a

10%
Sep-OO 0 0 n/a n/a

Oct-OO 0 0 n/a n/a
0%

Ol 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a Ol 0 0 0 9 0 0 9 0 0 0 0
u C -6 ~ C. >- C :; 6> 6- 1'5 :>
Q> '" Q> '" ::l ::l Q> 0

I 12 Mo. Totalll 011 01 n/al
Cl --. '"- :2 « :2 --. --. « (/) 0 z

271-No.116



PERFORMANCE MEASUREMENT TRACKING

NXX

November 2000

Kansas City, KS

Percent NXXs loaded and tested prior to the LERG Effective Date

IMeasurement I All CLECs SWBT

I
117 - 0' # NXXs loaded Number Percent Percenl Z-Value

& lested By LERG Date By LERG Date By LERG Date 120% 1
000-99 a a nla riia nla

100%
Jan~OO a a nla a a'.• n'a

~eb--DO 3 1 333% ;) 0% -067 60%
Mar-DO 1 a 00% ;) Ot'Jt, a 00

_._.~--

--+--SWBT
Aor-OO a a nla "a nla 60% - - - - - - .AII Cl::':s

May-OO a a nla nJa nla ._-~-

Jun-OO a a nla n/a nla 40%

Jul-OO 1 a 00% 100.0% 1 41 ' -
Aug-OO a a nla nla nla 20%

Sep-OO 21 20 952% 500% -2.17

Oct-OO a a nla nJa nJa
0%

g: 0 0 0 0 0 0 0 0 0 0

Nov-CO 4 2 50.0% n/a nla ~ i: 0 0 'l 0 0 0 0
~~

~ ~
~ lS. :1 ~ ~ g> :i; 0

I 12 Mo Totalll 30 I 23 1 767'1.1 286%1
0 ::;; "" "" UJ z

Average Delay Days for NXX Loaded and Tested

II Measurement All CLECs SWBT

118 - 01 #. Late Average A\lerage Z-Value

Orders Delay Days Delay Days
30

000-99 a nla nfa n/a
25

Jan-CO a nla 18.00 nla

Feb-CO 2 50 1100 -490 20
Mar-DO 1 80 1600 -566

Apr-DO 0 nia nla nia
___ SWBT

!15

May-DO 0 nla nla n/a
..... . All CLECs !------.-----_ .. _.~.~

Jun-OO a nla nla nia 10

Jul-OO 1 5.0 n/a n'a MAug-OO a nla n.la nla 5

Sep-OO 1 30 100 1 41 - ' -,-.:..,, .
Oct-DO a nia nia nla

a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 285 nla nia '" ~ ~ ~
0

~
0 '? 0 0 '? ~~ 0- ~ ~ g> :i; g 0

I 12 Mo TotalII 71 11 9 I I 12801
0 "- ::; '" ::; '" UJ z

Mean Time to Restore (Hours)

!IMeasurement A'I CLECs SWBT
119 - 01 No of Trouble AlIg Time AlIg Time Z-Value

Reports to Restore to Restore
30

Dec-99 a n/a n/a n/a
25

Jan-OO a nla 2461 n/a

Feb-OO a nfa 108 nla 20
V1ar-OO a nia 10 98 n/a

Apr-DO a nla 531 n/a 15
'___ SWBT I

May-OO a nia 283 nla - - - - - - All CLECs

Jun-OO a nia 692 n/a 10

~:ul-OO a nia 2 as n:a

Aug-DO a nia pia nla 5

Sep-OO a nla nia nla

Oct~OO a n/a 617 n/a
a

'" 0 0 0 0

~ 9 8 ; 0

Nov·OO a nla 2840 n/a '" 0 0 0 0

~~ ~ ~ ~ lS. ~ g>
I 12 Mo Totalll 01 nla I I 863 1

0 ::; "" ::; '" UJ Z

271 - No 117-119
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Average Response Time (Seconds) - By Division (CPU Platform)

November 2000

Oklahoma

IMeasurement I All CLECs SWBT In Parity

I090
3 ~ 01 Screen Avg Resp Avg Resp (Yes = 0)

Count Time (Sec) Time (Sec) (No = 2) 080 ~

I
Dec~99 80.199 051 049 0 070 I

i

Jan~OO 68.623 056 0.61 0 060 , ....
I- .....-: ., ." . -" . -.

Feb-OO 72.249 055 0.53 0
.~ ........ . .

050
Mar-OO 72.922 0.58 056 0

040 - -------..~--_.-

Apr-OO 81.980 0.62 056 2 --+--AII CLECs

May-OO 95.548 0.61 059 0
030 -

- - - _. 'SWBT
Jun-OO 111,768 0.61 0.59 0 020 - ~-~

Jul-OO 126,514 0.64 0.61 0 0.10 -
Aug-OO 139,182 073 074 0 000 ._~

Sep-OO 51,386 067 058 2 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 0 0 0 9 0 0 9 0

Oct-OO 0 000 052 0 U C: .6 iii ci >- C: :; '" 6. U :>
QJ ro QJ ::;: « ro ::J -, ::J QJ 0 0

Cl -, u. ::;: -, « (/) z
Nov-OO 206.547 0.80 072 2

EASE Availability - By Division (CPU Platform)

...
IMeasurement I Consumer Business I

I
4 - 02 I 03 In Panty In Panty ! 1000%

Percent (Yes =0) Percent (Yes =0)
,

Availability (No =2) Availability (No =2)
, 99.9%,

Dec-99 100.0% 0 1000% 0 i 998%

Jan-OO 100.0% 0 100.0% 0 99.7%
Feb-OO 1000% 0 1000% 0 996%
Mar-OO 100.0% 0 1000% 0

99.5%
Apr-OO 100.0% 0 1000% 0

May-OO 100.0% 0 1000% 0 994%

Jun-OO 1000% 0 1000% 0 993%

Jul-OO 998% 0 1000% 0 992%
Aug-OO 995% 2 99.8% 0 '"'"Sep-OO 99.9% 0 100.0% 0 U

QJ

Oct-OO 999% 0 100.0% 0 Cl

Nov-OO 1000% 0 100.0% 0

271 - No 3-4

\;[
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I: -...- BUSiness
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx - - - NOTE: All data through November 1999 is a S state total; all data after November 1999 is slale specific. - - - XXXXX

Residence and Simple Business

III Measurement I All CLECs

5·01 I No of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value !

Dec-99 132 127 96.2% -1.21 100%

Jan-DO 125 123 98.4% -340 98%
Feb-DO 214 213 99.5% -4.53

96%
~--_.._.._----

Mar-DO 291 287 986% -3.63 _ ... -' _. -_.- _. _. _ .. _ .. _. - --- _._ ..... ... -- --+--AII CLECs
Apr-DO 230 225 97.8% -283 94%

- • - • - - Standard
May-DO 430 428 99.5% -4.53 92%

~-------

Jun-OO 588 569 96.8% -1.77

Jul-OO 823 793 964% -135
90%

Aug-OO 1.173 1.065 90.8% 4.21 88%

Sep-OO 1,144 1,051 91.9% 3.13 86%
Oct-OO 1,297 1,260 97.1% -215 en 0 0 0 0 0 0 0 0 0 0 0en 0 0 0 0 0 0

'"
0 0 '" 0

Nov-OO 1.118 1,109 992% -4.19 U C: .6 ~
.:. :i>- c

~ '" c. u :>
" ~ "

Q,

'" ~ ~ " 0
0 w.. :2 « :2 (/) 0 z

I 12 Mo. Total II 7.565 I 7,250 I 958%1

Complex Business (1 ·200 Lines)

,I Measurement All CLECs

5 - 02 No. of # Received % Received 101%
Orders < 24 Hours < 24 Hours Z-Value 100%

Dec-99 53 51 96,2% -2.23 99% t/ V
Jan-OO 49 49 100.0% -6.00 98%
Feb-OO 45 45 100.0% -6.00 97%
Mar-OO 71 71 100.0% -6.00 96% i --+-- All CLECs I
Apr-OO 60 60 100.0% -600 95% :- - - - - • Standard I

165 165 1000% ·600
I

May-OO 94% - _.- - _ .. _. _. - -"-
Jun-OO 285 283 99.3% -5.30 93%
Jul-OO 428 405 946% -063 92%

Aug-OO 453 425 93.8% 0.18 91%
Sep-OO 340 320 941% -0.12 90%
Oct-OO 424 411 96.9% -293 i en 0 0 0 0 0 0 0 0 0 0 0en 0 0 0 0 0 0

'"
0 0 '" ~Nov-OO 418 417 998% -576 I U C: .6 ~ ~ :i>- C:

~
0, c. u

I " ~ " :2 « '" ~
:J " 0 a

0 w.. :2 « (/) z
I 12 Mo. TotalII 2,791 I 2,702 I 96.8%1

Complex BUSiness (200+ Lines)

I Measurement All CLECs

5- 03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value _ .. - - _ ...... - _._ ............ - - -- - _._. _ .. - --

90%
Dec-99 0 0 n/a nfa

80%
Jan-OO 0 0 nla n/a

0 0 n/a
70%

Feb-OO nla

Mar-OO 0 0 n/a nla 60%
I--+--AII CLECs I

Apr-OO 0 0 n/a n/a 50% •• - - - - Standard
May-OO 0 0 n/a nla 40%

Jun-OO 0 0 n/a n/a 30%

Jul-OO 0 0 n/a n/a 20%
Aug-OO 0 0 n/a n/a 10%
Sep-OO 0 0 n/a n/a

0%
Oct-DO 0 0 nla nla en 0 0 0 0 0 0 0 0 0 0 0en 0 0 0 0

~
0 '" 0 0 0

~Nov-OO 0 0 n/a nla u C: .0 ro 0.. C: - 0, 6. 1';
" ~ '" ro

~ " :J " a
0 w.. :2 « :2

..., « (/) 0 z
I 12 Mo Totad I 01 01 n/al

271 - No. Sa



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - xxxxx

UNE Loop (1 - 49)

II Measurement All GLEGs

5 - 04 No of # Received % Received 105%

Orders < 5 Hours < 5 Hours Z-Value

Dec-99 15 13 867% 833
100%

I/~
Jan-OO 21 21 1000% -500

Feb-DO 12 12 1000% -5.00

Mar-DO 19 19 100.0% -500 95%

Apr-DO 24 24 1000% -500
---+-- All CLECs

May-OO 73 73 1000% -500 90% - - - - - - Standard
"-------

Jun-OO 120 115 95.8% -0.83

Jul-OO 130 126 969% -192 85%

Aug-DO 239 237 99.2% -4.16

Sep-OO 119 114 95.8% -0.80 80%
Oct-OO 158 152 96.2% -120 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 0 0 9 0 0 9 0

Nov-OO 168 164 97.6% -262 U C: .c l;; Q. ;.. C:
~

C, 6.
0

:>
" ~ " "' ~

::l Q) 0
0 u. ::;; <l: ::;; <l: (/) z

I 12Mo Totalll 1.0981 1.070 I 9740/01

UNE Loop (50 +)

I Measurement All GLEGs

5 - 05 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
...................... -- - _ ... _ .... - ..... - ..

Dec-99 0 0 n/a n/a
80%

Jan-OO 0 0 n/a n/a

Feb-OO 0
70%

0 nfa nfa

Mar-DO 0 0 nfa n/a 60% ---+-- All GLEGs I

Apr-DO 0 0 nfa nfa 50%
- - - - - - Standard

May-OO 0 0 n/a nfa 40%

Jun-OO 0 0 nfa nfa 30%

Jul-OO 0 0 nfa nfa 20%

Aug-DO 0 0 nfa nfa 10%
Sep-OO 0 0 n/a n/a 0%I

Oct-OO 0 0 nfa
nfa I '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 0 0 0 9 0 0 0 0

Nov-DO 0 0 n/a n/a U C: .c <;; <i ;.. C:
~

C, 6. U :>
Q)

~
Q) "' ~

::l Q) 0
0 u. ::;; " ::;; <l: (/) 0 z

I 12 Mo. TotalII 01 01 nfal

Switch Ports

I
Measurement All GLEGs

5 - 06 No. of # Received 0/<:1 Received 100%
Orders < 5 Hours < 5 Hours Z-Value . - _. - - -- - - -- _ ........ _ .... .. _. _. _. _ ... - _ .

90%
Dec-99 0 0 n/a n/a

80%
Jan-DO 0 0 n/a nfa

Feb-DO 0 0
70%

nla nla

Mar-OO 0 0 nfa nfa 60%

~~~50%
'---+-- All GLEGs

Apr-OO 0 0 nfa nfa
- - - - - - Standard

May-OO 0 0 nfa n/a 40%

Jun-OO 0 0 n/a n/a 30%

Jul-OO 18 17 94.4% 056 20%
Aug-OO 43 38 884% 663 10%
Sep-OO 2 1 50.0% 4500

O'}O
Ocl-OO 0 0 nfa nfa '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 0 0 9 0 0 9 0
Nov-DO 0 0 nfa nfa I u C: .0 <;; Q. >. C:

~
0> 6. U :>

Q)
~ " "' ~ ~

Q) 0

I TOlarll 631 561 889%1 i
0 u. ::;; <l: ::;; (/) 0 Z

12Mo

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business

I Measurement All CLECs
5 - 07 No of # ReceIVed % Received 101%

Orders < 5 Hours < 5 Hours Z-Vatue

~
100%

Dec-99 119 119 100.0% -500

Jan-DO 130 130 1000% -5.00 99%

Feb-OO 120 120 1000% -5.00 98%

Mar-OO 198 198 1000% -500 97%
----~-,-

Apr-DO 115 115 1000% -500
--+-- All GLEGs ,

96% - - - - - - Standard
May-DO 181 181 1000% -5.00 ----_._.,~--

Jun-OO 213 212 99.5% -4.53 95% •• p' ~ - •• - •••••••••• - - - - - •• - - - - _ •••• - - - - - - - -

Jut-DO 201 201 100.0% -5.00 94%

Aug-DO 252 250 992% -4.21 93%

Sep-OO 104 102 981% -3,08
92%

Ocl-OO 134 134 1000% -5.00 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 9 0 0 9 0 0 9 0
Nov-DO 96 95 99.0% -396 U C .6 ~ 5. >. c

~ '" 6. 13 :>
'" ~ '" '" ~ " '" 0
0 u.. ::< « ::< « (J) 0 z

I 12 Mo, Totad I 1,8631 1,8571 9970/01 I
Complex Business (1 - 200 Lines)

I Measurement All GLECs

5- 08 No. of # ReceIved % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Dec-99 0 0 nla nla 100%

Jan-DO 0 0 nla nla
... - _. - _._ ....... - .. _. - _._ ..... - - -- - --

Feb-DO 1 1 100.0% -6.00 80%

Mar-DO 0 0 nla nla ,--+--AII CLECs
Apr-DO 0 0 nla nla 60%

,- - - - - - Standard
May-DO 0 0 nla nla

Jun-OO 0 0 nla n1a
40%

Jut-DO 0 0 nla nla
20%

Aug-DO 0 0 nla nla

Sep-OO 1 1 1000% -6.00
0%

Oct-DO 1 1 1000% -6.00 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 0 0 0 9 0 0 0
~Nov-DO 0 0 n1a nla " C .6 (;j is. >. c

~ '" 6. i
'" ~ '" '" ~ " '" 0

I 12 Mo. Totad I 31 31 100.00/01 I
0 u.. ::< « :2 « (J) 0 z

Complex BUSiness (200+ Lines)I Measurement All CLECs

5 - 09 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
- _._ - - 0_ •• 0_. _. ___ •• ___ • __ ••• _____ 0 ___ 0 ••••

Dec-99 0 0 n/a nla
80%

Jan-DO 0 0 n/a n/a

Feb-DO 0 0 nla nla
70%

60'% -~._-

Mar-DO 0 0 nla nla
I--+--AII CLEGs 1

Apr-DO 0 0 n/a nla 50%

May-DO 0 0 nla nla 40%
1- - - - - - Standard I

Jun-OO 0 0 nla nla 30%

Jut-DO 0 0 n/a nla 20%
Aug-DO 0 0 n/a nla 10%
Sep-OO 0 0 nla nla

0%
Oct-DO 0 0 n/a nla 0> 0 0 0 0 0 0 0 0 0 0 0

0> 0 0 9 0 0 0 9 0 0 ';>
~Nov-DO 0 0 n/a nla U C .6 :;; is. >. c - '" 6. 13

'" ~ '" '" ~ ~ " '" 0

I 12 Mo Totalll 01 01 nlal I
0 u.. ::< « :2 <0: (J) 0 z

271 - No. 5c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific - - - XXXXX

UNE Loop (1 - 49)

Measurement All CLECs

5 - 10 No. of # ReceiYed % ReceIved 120%
Orders < 5 Hours < 5 Hours Z-Value

Oec-99 a a nfa nJa 100%

Jan-OO a
. _ .. - - -- _. -- - - -- - - -_ .. -- _. ...- _. -- - - _. - --

a nfa nfa

Feb-DO a a nfa nJa 80%

Mar-OO a a nfa nia -_._ .. __.__ .~_._,

Apr-OO 0 a nfa nfa 60% '-+--AIiCLECs

May-OO 0 a nfa nfa - - - - - - Standard
--~--_._-_._~

Jun-OO 0 a nfa nfa
40%

Ju~OO 3 3 1000% -5.00
20%

Aug-OO 0 a nfa nfa

Sep-OO 0 a nfa nfa 0%
Oct-OO 0 a nfa nfa en 0 0 0 0 0 0 0 0 0 0 0en 0 0 0 0 0 0 <;' 0 0 <;' 0

Nov-OO 0 a nfa nfa U t': .0 ~
.:. ;., t':

~
6> "- 13 >

" ~ "
Q.

'" -'l " " 0
0 c.. ::E « ::E « Cf) 0 z

I 12 Mo. TotalII 31 31 1000%1 1

UNE Loop (50 +)

Measurement All CLECs

5 - 11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
- - -_ .. -- - - -_. - -- _. _. - -._ .. -_ .. _.. - _... - .. _.

Oec-99 0 a nfa nfa
80%

Jan-OO 0 a nfa nfa
70%

Feb-OO 0 0 nfa nfa

Mar-OO 0 0 nfa nfa 60% i • AlicLEC-;:

Apr-OO 0 0 nfa nfa 50% i- -----Standard I
May-OO a 0 nfa nfa 40%

Jun-OO a a nla nfa 30%

Jul-OO 0 0 nla nfa 20%

Aug-OO a 0 nla nfa 10%
Sep-OO 0 0 nla nfa 0%
Oct-OO 0 0 nfa nfa en 0 0 0 0 0 0 0 0 0 0 0en 0 0 0 0 0 0 <;' 0 0 0 0

Nov-OO 0 0 nfa nfa U t': .0 ~ ci ;., t':
~

6> "- t; >
" ~ " '" -'l " " 0
0 c.. ::E « ::E « Cf) 0 z

I 12 Mo. Total II 01 01 nfal I
SWItch Ports

Measurement All CLECs

5 - 12 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value

- _ •••• __ - - __ •••••• _. - _._ - _ •••• 0 •• __ ••• _. __ •

90%
Oec-99 0 0 nla nfa

80%
Jan-OO 0 0 nfa nfa

Feb-OO
70%

0 0 nfa nfa

Mar-OO 0 0 nfa nfa 60%
i-+--AIiCLECsl

Apr-OO 0 0 nia nfa 50%
i- - - - - - Standard I

May-OO 0 0 nfa nfa 40%

Jun-OO a 0 nfa nfa 30%

Jul-OO 0 0 nfa nfa 20%
Aug-OO 0 0 n/a nfa 10%
Sep-OO 0 0 nfa nia

0%
Oct-OO 0 0 nfa nfa en 0 0 0 0 0 0 0 0 0 0 0en <;' 0 <;' 9 0 0 <;' 0 0 <;' 0

Nov-OO 0 0 nfa nfa U
~

.0 ffi C. ;., t':
~

6> "- 13 >
'" '" '" -'l " '" 0

1 12 Mo TotalI1 01 01 nfal 1
0 c.. ::E « ::E « Cf) 0 z

271 - No. Sd



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

xxxxx ---NOTE: All data through November 1999 is a 5 state total. all data after November 1999 is slale specific - - - XXXXX

Residence and Simple BusIness

Measurement All GLEGs
5 - 13 No. of # ReceIVed % Received 100.0%

Orders < 24 Hours < 24 Hours Z-Value

Dec-99 8.425 8.215 97.5% -251 990%

rvvJan-OO 9.618 9.524 99.0% -402 98.0%

Feb-OO 10.881 10.716 98.5% -348
970%

Mar-OO 9.638 9.337 96.9% -188
-----~--,------

Apr-OO 8.211 8,075 98.3% -334 96.0% ___ All CLECs

May-DO 9.807 9.687 98.8% -3.78 95.0% . - -- - - -- - . -- ~ - -- - - -- .. - . - -- .. -.. - -- . - - . - - - - - - - - Standard
~._------ --

Jun-OO 9.128 8.733 95.7% -0.67
940%

Jul-OO 8.893 8.578 965% -1.46

Aug-DO 9.441 9.080 96.2% -118 930%

Sep-OO 8.475 8.342 98.4% -3.43 920%
Oct-OO 9.501 9.366 98.6% -358 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 <;' 0 0 <;' 0 0 0 0

Nov-DO 8.470 8.312 98.1% -313 U C: .6 ~ Q. >- C:
~ '" 6- 13 >

" .!'i " '" .=; ::l " 0
0 u. ::;; <: ::;; <: (/J 0 z

I 12 Mo. Total11 110.4881 107.9651 97.7%1

Gomplex Business (1 - 200 Lines)

Measurement All GLEGs
5 - 14 No. of # Received % Received 120%

Orders < 24 Hours < 24 Hours Z-Value

Dec-99 33 33 1000% -600 100%

~ ....... -:'!'--
""-

Jan-OO 23 23 1000% -600 ..... - -- - -:'!'"- --

Feb-OO 36 34 94.4% -044

I
80%

Mar-OO 12 11 91.7% 233

Apr-OO 21 17 81.0% 1305 I 60% I • All GLEG;:

May-OO 8 8 100.0% -600 I- -----Standard

Jun-OO 25 23 92.0% 200
40%

Jul-OO 37 36 97.3% -330
20%

Aug-OO 46 43 93.5% 0.52

Sep-OO 37 37 100.0% -6.00
0%

Oct-DO 39 38 97.4% -3.44 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 <;' 0 0 0 <;' 0 0 0 0
Nov-DO 55 55 100.0% -6.00 U C: .6 it; ii >- C:

~
C, 6- 13 :>

" .!'i " '" .=; ::l " 0
0 u. ::;; <: ::;; <: (/J 0 z

I 12Mo Total II 3721 3581 962%1

Gomplex Business (200+ Lines)

Measurement All GLEGs
5 - 15 No. of # Received % Recei.... ed 100,0%

Orders < 48 Hours < 48 Hours Z-Value
900%

.. -- - . -- . ~ .........- .. -- - - -- - - -- .......- . - -
Dec-99 0 0 nfa nfa

80.0%
Jan-OO 0 0 nfa nfa

Feb-OO 0 0 nfa n/a
70.0%

Mar-OO 0 0 nfa nfa 600%

Apr-OO 0 0 nfa nfa 500% r=:+- All GLEGs I
May-DO 0 0 nfa nfa 40.0% I- -----Siandard

Jun-OO 0 0 nla n/a 300%

Jul-OO 0 0 nfa nfa 20.0%
Aug-DO 0 0 nfa n/a 10.0%
Sep-OO 0 a nfa nfa

0.0%
Oci-ao 0 a nfa nfa '" 0 0 0 0 0 0 0 0 0 0 0co <;' 0 <;' '? <;' <;' <;' 0 0 0

~Nov-DO a a nfa nfa U
~

.6 it; Q. >-
~ ~ '" 6- 13

" " <1l ::l " 0

I Total 1I al al nfal
0 u. ::;; <: ::;; <: (/J 0 z

12 Mo

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

xxxxx ---NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. ---xxxxx
UNE Loop (1 - 49)

I
Measurement I All GLEGs

5- 16 I No. of # Received % Received 120% I
Orders < 24 Hours < 24 Hours Z-Value

Dec-99 78 78 100.0% -5.00 100%
----------~Jan-DO 48 48 100.0% -5.00 - _ .. - - -- -' .. _.-

Feb-DO 66 66 100.0% -5.00 80% --- - -- .._-----------

Mar-DO 44 42 955% -045 --+-AIIGLEGs

Apr-DO 29 24 828% 1224 60% - - - - - Standard- -_.•._-_ ...._-_.-
May-DO 20 20 1000% -5.00

Jun-oo 18 18 1000% -5.00
40%

Jut-DO 11 11 100.0% -500
20%

Aug-DO 22 19 864% 8.64

Sep-oo 16 15 938% 1.25 0%
Oct-DO 11 11 100.0% -5.00 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 <;> 0 0 0 0

Nov-DO 16 16 100.0% -500 U C: .6 ~ ci >- C:
~

C, 6.
(5

:>
" ~ " '" -=l :> " 0
0 u. ::; « ::; -0: (/) z

I 12 Mo TOlad I 3791 3681 97.1 0/01

UNE Loop (50 +)

Measurement All GLEGs
5 - 17 No. of # Received % Received 100%

Orders < 48 Hours < 48 Hours Z-Value
90%

........ - -.- .... _. -- - - -_ .. -....- -- -- -_.- - --
I

Dec-99 0 0 nfa nfa I
! 80%

Jan-DO 0 0 nfa nfa

Feb-DO 0 0 nfa nfa
70%

Mar-DO 0 0 nfa nfa 60% r=+=AiiCLEGs ~
I

Apr-DO 0 0 nfa nfa 50% '- - - ... Standard I
~~~.~._-----~

May-DO 0 0 nfa nfa 40%

Jun-oo 0 0 nfa nfa 30%

Jut-DO 0 0 nfa nfa 20%
Aug-DO 0 0 nla nfa 10%
Sep-oo 0 0 nla nla 0%
Oct-DO 0 0 nla nla '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 <;> 0 0 0 0 0 <;> ~Nov-DO 0 0 nfa nla U C: .6 ~ Q. >- C:
~

C, 6. U
" ~ " '" -=l :> " 0
0 u. ::; -0: ::; « (/) 0 z

I 12 Mo. Totad I 01 01 nfal

Switch Ports

Measurement I All GLEes
5-18 I No. of # Received % Received 100%

Orders < 24 Hours < 24 Hours Z-Value
90%

.. -_. - .. _ ..... - - _.... - _.- - - ... - -- - _ .. - --
Dec-99 4 4 100.0% -600

80%
Jan-DO 0 0 nfa n/a

Feb-DO 0 0 nfa nfa
70%

Mar-DO 0 0 n/a nla 60% ----=-Ai,GLEGs I
Apr-DO 1 1 1000% -6.00 50% ~Standa':'!....

May-DO 2 2 100.0% -6.00 40%

Jun-oo 19 19 100.0% -600 30%

Jul-oo 0 0 nfa nla 20%

Aug-DO 0 0 nla nla 10%

Sep-oo 0 0 nla nla 0%
Oct-DO 0 0 nfa nla '" 0 0 0 0 0 0 0 0 0 0 0

en 0 0 <;> 0 0 <;> <;> 0 0 <;> 0

Nov-DO 0 0 nfa nla U C: .6 :;; Q. >-
~ ~

C, 6. u :>
'" ~ '" ::; -0: '" :> '" 0 0
0 u. ::; -0: (/) z

1 12 Mo. Totalll 261 261 10000/01

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If panty is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

xDSL Capable (1-20 Loops) - LEX

I
Measurement All CLECs

51 - 01 No of # Returned % Retumed Highest
98%

FOCs < 5 Hours < 6 Hours 516% Z-Value
98~/o

97%

97%

96%

96% _____ All CLECs
95%,1 - -- ~ -. - . -. -- . _.. -- - -- - -- - -- - -. - - . - - _. Standard

95%

94%

94%
0

6.06
';

Nov-OO 155 151 974% -242 0z

I 12 Mo Totalll 1551 151 I 974%1

xDSL Capable (>20 Loops) - LEX
Measurement All CLECs

5.1 - 02 No at # Retumed % Retumed Highest 100%
FOCs < 14 Hours < 14 Hours 5/6%) Z-Value - -- _.- ---. _.. -. - .. _._ ... - -- _ ....

90%

80%

70(%

60%

50%

40%1
_____ All CLECs

30% - - - - - Standard

20%

10%

0%
0

:~~ov·oo 0 0 nla nla
';
0
z

I 12 Mo TotalII 01 01 nlal

Line Sharin!! (1-49 Loops) - LEX
Measurement All CLECs

5.1 - 03 No of # Returned 0/0 Retumed Highest
100%

FOCs < 6 Hours < 6 Hours 5/6% Z-Value . _. - -- _._ ... -._. _. _._. -. - -- - -- -.
90%

80%

70%

60%

50J
!(l I--+--All CLECs 1

40%1 I •• __ -Standard I
30%

20%)

10%

0%
0
0

~,jov·OO 4 4 1000% -5
;.
0z

I 12 Mo Totalll 41 41 1000%1

Line Sharinc 1>49 Loops) - LEX
.JMeasurement All CLECs

51 - 04 No of # Retumea % Relurned Highest 100';·0
FOCs < 14 Hours < 14 Hours 5/6% Z-Value

99%;

98°/c

97% .-.., .. ---~----
_____ All CLECs I

96% ~~_-=-~~~~~~~CG
95% ._- .. _ .. _-._ .. _.. _ .. _.. - .. _ .. _..

94%l

93%

92%/
0

Nov-OO 0 0 0
nla n/a ;., 0

12Mo Tota" , 01 01 nlal
Z

271 - No. 51a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

xDSL Capable (1-20 Loops) - EDI III Measurement All CLECs
51 - 05 No of # Retumed % Returned Highest

95%
FOCs < 6 Hours < 6 Hours 5/6~'o Z·Value

95"0 . _. _._. _. _._ .. -. -.. _... -. -_. _. _.

95 C/o

95%
--_._--~-

94%
__.AII CLECs
_. _.- Standara

94% --

94°/0

94%

94%
0
0
0>

Nov-DO 51 48 941% 3726 2 0z

I 12 Mo Total II 51 I 48 I 941'/01

xDSL Capable (>20 Loops) • EDI
II Measurement All CLECs

51 - 06 No of # Retumee %l Returned Highest 100%
FOCs < 14 Hours < 14 Hours 516% Z-Value • _ ••• _ - __ • _____ • __ •• 0 ________ • _.

90~-o

80%

70~'o

60% -
50~'o .

__AIICLECs

- - - -- Standard
40%

30%:>
I

20%

10%

0%
0
0

Nov-DO 0 0 nla nla 0>
0z

I 12 Mo Totalll 01 01 nfal

Line Sharing (1-49 Loops) - EDI
.1 Measurement AIiCLECs

51 - 07 No of # Returned % Returned H!gnest 100%
FOCs < 6 Hours < 6 Hours 516% Z-Value - -_. -_. -- _.- - -- _ .. _ ... -- _.- _ ... -

90%

80%

70%

600~

50"/6

40J,(} __AIICLECs

30'" - - - - - ·Standard I

20%

10%

0%
0
0
>Nov-DO 0 0 nfa n/a 0
z

I 12 Mo Totalll 01 01 nlal

Line Sharing (>49 Loops) - EDII Measurement All CLECs
5 1 ·08 No of # Returned e,~ Returned Highest 100'"

FOCs < 14 Hours < 14 Hours 5f6% Z-Va!ue
-. __ ._.--------_._ .. _--_ .. _. __ ..

90 0 J

80%

70%

60°'J i--AIICLECS!
50'/, L~.~~_?2~~~~~~~_j
40",

300/e_

20%
:

10%

0%)

0

Nov-OO 0 0 nla nfa ';
0

I 12 Mo Tota" I 01 01 nlal
z

271 - No. 5.1b



PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% IS posted and compared to 120% of the Benchmark to further test panty

101% I
100%

99%

Z-Value

HIghest

516%

% Retumed
< 24 Hours

# Retumed
0:: 24 Hours

No of

FOCs

I ,-.,.,-__-.,-, f- --=.xD::cS::cL::...=cC:=JaPcla:=b"'le'-:'('-;,·1'""-4::=9~L:=o.::.oPc!s:L..-)-.;.:M:=ac:.:n.::.uacl ---, I
Measurement All CLECs

5 L09

97%

96'%

95%

94%

93%

92% -'------------ -'

_,AIICLECs

..• _. Standard

Nov-OO 38 38 1000% 19.55 -5

I 12 Mo TotalII 381 381 1000%1

xDSL Capable (>49 Loops) - Manual
Measurement All CLECs

51 - 10 No of # Retumed % Retumed HIghest
FOCs < 48 Hours 0:: 48 Hours 516 c/c Z-Value

~
o
Z

100% r------------------,
90%

80%,

70%

60%

50%

40%

30%

20%

10%
0% .1...-------- --4

_AIICLECs;

-~~~~~

Nov-OO 0 0 nla nla

I 12 Mo. Total I1 01 01 nlal

Line Sharing (1-49 Loops) - Manual

Measurement All CLECs

5' - 11 No of # Retumed (% Returned Highest

FOCs < 24 Hours < 24 Hours 5/6% Z-Value

~
o
Z

100% r-----------------,
90%

80%

70%

60~,'o

50%

40%

_AIICLECsi

- - •• - Standard

30%

20%

10~/o
0% .1- -4

Nov-OO 1 1 100.0% -5

I 12 Mo. Totail I 1 1 1 1 10000/01

Line SharinQ (>49 Loops) - Manual
Measurement All CLECs

5 1 - 12 No of # Returned % Retumed Highest

FOCs 0:: 48 Hours 0:: 48 Hours 5/6% Z-Value

o
C;;
o
Z

100c,

99%

97%

96%

95'"

93%

92% -'---------_~ ~---J

NOv-OO

12Mo Tota" ,

o

01
o

01

nla

n/al

nla
o
C;;
a
Z

271-No.51c



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - LEX
xxxxx --- NOTE: All data through November 1999 is a 5 state total: all data after November 1999 IS state specific - - - XXXXX

Residence and Simple Business

II Measurement All CLECs

6 - 01 No. of Average Time 60
Orders (Hours)

Dec-99 132 14 5.0
Jan-OO 125 1.0

Feb-OO 214 0.9 40

Mar-OO 291 08 i
Apr-OO 230 12 30 _AIICLECs

---~-_.__ .._~

May-OO 430 08

Jun-OO 588 09 20

Jul-OO 823 09
~"'"1.0 ....

Aug-OO 1,173 2.5 .... ..
Sep-OO 1,144 48 00
Oct-OO 1,297 11 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 9 0 0 9 0

Nov-OO 1,' 18 10 to Co .0 (ij i5. >. Co :; 6> "- t3 >
<IJ '" <IJ '" ::> ::> '" 0
0 .., LL. :; <{ :; -, -,

<{ rJ) 0 z
I 12 Mo. TotalII 7,5651 181

Complex Business (1 - 200 Lines)

IMeasurement All CLECs
6 - 02 No of Average Time 6

Orders (Hours)

Dec-99 53 51 5
Jan-OO 49 42

Feb-OO 45 22 4

Mar-OO 71 09

Apr-OO 60 22 3 i. All CLECs I
May-OO 165 19

Jun-OO 285 20 2 -.-
Jul-OO 428 46

1
Aug-DO 453 52

Sep-OO 340 50
0

Oct-DO 424 38 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 9 9 'I 0 0 0 0

Nov-OO 418 28 to Co .0 (ij a. >- c ::> 6> "- t; >
<IJ

~ '" '" ::> ::> '" 0
0 LL. :; <{ :; -, ..,

<{ rJ) 0 z
I 12 Mo Totad I 2791 I 381

Complex Business (200 + Lines)

I Measurement All CLECs
6 - 03 No. of Average Time 1

Orders (Hours) 1
Dec-99 0 n/a

1
Jan-OO 0 n/a

Feb-OO 0 n/a
1

Mar-OO 0 n/a 1

Apr-aO a n/a 1 L_' AI~LECs I
May-DO 0 n/a 0

Jun-OO 0 n/a 0

Jul-OO 0 n/a 0
Aug-OO 0 nla

0
Sep-OO 0 n/a

0
Oct-OO 0 n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 0 0 9 0 0 9 0
Nov-OO 0 nla to Co .0 (ij a. >. Co :; 6> "- t3 ><IJ '" '" ~ « '" ::> -, ::> '" 0

0

I 12 Mo. Totalll 01 n/a I 0 .., LL ~ -, « (f) z

271 - No, 6a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time To Return FOC (Hours) - Mechanized - LEX
xxxxx - - - NOTE All data through November 1999 is a 5 state total: all data after November 1999 is state specific ---xxxxx

UNE Loop (1 - 49)

I IMeasurement I All GLEGs

6 - 04 No of Average Time

I
4

Orders (Hours)

Dec-99 15 3.2 3

Jan-OO 21 18

IFeb-OO
3

12 13

Mar-OO
i

19 23
I 2

---~~----

Apr-DO 24 25 -+-AII GLEGs
2 --_._---

May-OO 73 1.9

Jun-OO 120 23 1
Jul-OO 130 20

Aug-OO 239 09 1

Sep-OO 119 14 0
Oct-OO 158 23 m 0 0 0 0 0 0 0 0 0 0 0

m 0 0 0 0 0 0 9 0 0 0 0

Nov-OO 168 2.2 U C .6 ;\; ci >. c "5 6> 6. t; >-
Q) ro Q)

~ « ro ::J -, ::J Q) a 0
0 -, LL ~ -, « (/) z

I 12 Mo. Total I1 1,098 I 181

UNE Loop (50 +)

Measurement All CLEGs
6 - 05 No. of Average Time 1

Orders (Hours)
1

Dec-99 0 nla

Jan-OO 0
1

nla

Feb-OO 0 n/a 1

Mar-OO 0 nla 1

Apr-OO 0 n/a 1 -+-All CLEGs I
May-DO 0 nla 0

Jun-OO 0 nla 0

Jul-OO 0 nla 0

Aug-OO 0 n/a 0
Sep-OO 0 nla 0
Oct-DO 0 nla m 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 0 0 0 9 0 0 0 0

Nov-DO 0 nla U C .6 ro ci >. c "5 6> 6. t; >-
Q) ro Q)

~ « ro ::J -, ::J Q) a 0
0 -, LL ~ -, « (/) z

I 12 Mo. Totalll 01 n/a I
Switch Ports

Measurement All CLEGs

6 - 06 No. of Average Time 6-
Orders (Hours)

Dec-99 0 n/a 5
Jan-DO 0 n/a

Feb-OO 0 n/a 4

Mar-OO 0 n/a

Apr-OO 0 nla 3 .-----------------,
-+-All CLECs !

May-OO 0 nla

Jun-OO 0 n/a 2

Jul-OO 18 37
1

Aug-DO 43 49

Sep-OO 2 46 a
Oct-OO a n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 9 0 9 9 0 0 9 0 0 9 9
Nov-OO a n/a U c .6 ro Ci >. c "5 6> 6. 13 >

Q) '" Q)

~ « ro ::J -, ::J Q) a 0

I 12 Mo. Totall I 631 461
0 -, LL :2 -, « (f) z

271-No6b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

, Measurement All CLECs

6 - 07 No. of Average Time
2

Orders (Hours)
2

Dec-99 119 09

Jan-DO 130 08
2

Feb-DO 120 09 1

Mar-DO 198 10 1

Apr-DO 115 09 1 ~AIICLECs
-~-_.~-~-

May-DO 181 06 1

Jun-OO 213 04 1

Jul-OO 201 0.3 0
Aug-DO 252 0.5 0
Sep-OO 104 1.8 0
Oct-DO 134 0.5 cr> 0 0 0 0 0 0 0 0 0 0 0

cr> 0 0 0

'"
0 0 '" 0 0

'"
0

Nov-DO 96 04 U C: .6 ~ C. >. C: :; 0> 6- 13 >
'" '" '" ::2; <{ '" :J -, :J '" 0 0
0 -, lJ.. ::2; -, <{ (j) z

I 12 Mo. Total II 1.8631 071

Complex Business (1 - 200 Lines)

I IMeasurement All CLECs

6 - 08 No. of Average Time 25
Orders (Hours)

Dec-99 0 n/a
20

Jan-DO 0 n/a

Feb-DO 1 2.9

Mar-DO 0 n/a 15

Apr-DO 0 n/a I~AIICLECsl
May-DO 0 n/a 10

Jun-OO 0 n/a

Jul-OO 0 n/a 5
Aug-DO 0 n/a

~Sep-OO 1 233
0

Oct-DO 1 1.6 cr> 0 0 0 0 0 0 0 0 0 0 0
cr> 0 0

'" '"
0 0

'"
0 0

'"
0

Nov-DO 0 n/a U C: .6 ro c. >. C: :; Cn 6- 13 >
I '" '" '" '" :J :J '" 0

0 -, lJ.. ::2; <{ ::;; -, -,
<{ (j) 0 z

I 12 Mo. Totalll 31 9.31 :

Complex Business (200 ... Lines)

., Measurement All CLECs
6 - 09 No of Average Time 1

Orders (Hours) 1
Dec-99 0 n/a

1
Jan-DO 0 n/a

1
Feb-DO 0 n/a

Mar-DO 0 n/a 1

Apr-DO 0 n/a 1 i • ~-AIiCLECs I
May-DO 0 n/a 0

Jun-OO 0 n/a 0

Jul-OO 0 n/a 0
Aug-DO 0 n/a

0
Sep-OO 0 n/a

0
Oct-DO 0 n/a cr> 0 0 0 0 0 0 0 0 0 0 0

cr> 0 0

'" '"
0 0 9 0 0 9 9Nov-DO 0 n/a U C: .6 ro c. >. C: :; Cn 6- 13 >

'" '" '" :2 <i '" :J -, :J '" 0 0

I 12 Mo. Totalll 01 n/a I 0 -, LL :2 ..., <! (j) Z

271 - No 6c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time To Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE All data through November 1999 IS a 5 state total; all data after November 1999 is state specific. -- -xxxxx

UNE Loop (1 - 49)

Measurement All GLEGs
6 - 10 No of Average Time

2
Orders (Hours)

Dec-99 0 n/a 1

Jan-OO 0 n/a 1

Feb-OO 0 n/a
1

Mar-OO 0 n/a
~~~-~---

Apr-OO 0 n/a 1 -+-AII GLEGs

May-OO 0 n/a 1
Jun-OO 0 n/a

0
Jul-OO 3 1.4

Aug-OO 0 n/a 0

Sep-OO 0 n/a 0
Oct-oo 0 n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 <;' 0 0 0 0

Nov-OO 0 n/a U C: .6 ~ ci >. C: :; 6> a. U "QJ '" QJ '" :J :J QJ 0
0 -; u.. ~ « ~ -;

-; « Ul 0 z

I 12 Mo. Totalll 31 141
UNE Loop (50 +)

Measurement All GLEGs

6 - 11 No. of Average Time
1

Orders (Hours)
1

Dec-99 0 n/a

Jan-OO 0 n/a
1

Feb-DO 0 n/a 1

Mar-OO 0 n/a 1

Apr-OO 0 n/a 1 I-+-All GLEGs I

May-OO 0 n/a 0

Jun-OO 0 n/a 0

Jul-OO 0 nla 0

Aug-DO 0 n/a 0

Sep-Oo 0 n/a 0

Oct-DO 0 n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 <;' 0 9 9 9 0 0 0 0
u C: .6 l;; "- >- c :; 6> a. U "Nov-DO 0 n/a QJ '" QJ a. '" :J OJ QJ 0
0 -; LL ~ « ~ -;

-; « Ul 0 z

I 12 Mo Totalll 01 n/a I
SWitch Ports

Measurement All GLEGs

6 - 12 No. of Average Time 1
Orders (Hours)

1
Dec-99 0 n/a

Jan-OO 0 n/a
1

Feb-OO 0 nla 1

Mar-OO 0 n/a 1

Apr-OO 0 n/a 1 I-+-AIIGLE~
May-OO 0 nia 0

Jun-OO 0 n/a 0

Jul-OO 0 n/a 0

Aug-OO 0 n/a 0
Sep-OO 0 n/a 0
Oct-OO 0 nla '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 9 0 ':? 0 0 9 <;>

" C: .6 "- ci C: 6> a.Nov-OO 0 n/a '"
>- OJ t> >

'" '" QJ
~ « '" OJ -; OJ QJ

0 0

I Totalll o I n/a I 0 -; u.. ~ -; <{ (/) Z
12 Mo

271 - No 6d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual
xxxxx ---NOTE: All dala lhrough November 1999 IS a 5 slale lotal; all dala after November 1999 is stale specific. - - - XXXXX

Residence and Simple Business

1
I Measurement All CLECs

6 - 13 No of Average Time

Orders (Hours)

Dec-99 8,425 123 25
Jan-OO 9.618 139

Feb-OO 10.881 179 20

~~
.....

Mar-OO 9,638 17.5

/Apr-OO 8,211 18.8 15
~~~~~~-

'~AIICLECs
May-OO 9,807 16.7

Jun-OO 9,128 205
10

Jul-OO 8,893 17.4
5

Aug-OO 9,441 13.6

Sep-Oo 8,475 12.7 0
Oct-OO 9,501 12.2 m 0 0 0 0 0 0 0 0 0 0 0

m 0 0 0 0 9 0 9 0 0 0 0

Nov-OO 8,470 103 U C: .6 rij ti >- C: :; C, "'- 13 :'>
'" ro '" ro

~
:J '" 0

0 ., u.. ::;; « ::;;
., « (j) 0 z

I 12 Mo. Total II 110,488 I 15,4 I
Complex Business (1 - 200 Lines)IMeasurement AIiCLECs

6 - 14 No of Average Time
Orders (Hours)

Dec-99 33 18.2 70

Jan-DO 23 206 60
Feb-OO 36 24.2

Mar-OO 12 64.4 50

Apr-OO 21 59.4 40

May-OO 8 16.6 30
~AIICLECsl

Jun-OO 25 343

Jul-OO 37 15.5 20 ....
Aug-OO 46 18.0 I 10

Sep-OO 37 97 I 0
Oct-OO 39 131 m 0 0 0 0 0 0 0 0 0 0 0

m 0 0 9 0 0 0 9 0 0 0 0

Nov-OO 55 12.9 U C: .6 <; c. >. C: :; C, "'- 13 :'>
'" ro '"

0- ro
~

:J '" 0
0 -, u.. ::;; « ::;; -,

« (j) 0 z
I 12 Mo, Totadl 3721 2131

Complex Business (200 + Lines)I Measurement All CLECs
6 - 15 No. of Average Time

Orders (Hours)

Dec-99 0 n/a 1.00

Jan-OO 0 n/a 090

Feb-OO 0 nfa 0.80

Mar-OO 0 nfa 070

Apr-OO 0 n/a 0.60

May-OO 0 nla 0.50 ;-. AI'--c:L~~~
Jun-OO 0 nla

040

Jul-OO 0
0.30

nla
020

Aug-OO 0 nla
010

Sep-OO 0 nla
000

Oct-DO 0 n/a m 0 0 0 0 0 0 0 0 0 0 0
m 0 0 9 9 0 0 9 0 0 9 0

Nov-OO 0 n/a U :ij .6 <; C. >. C: :; C, 6.. 1:3 :'>
'" '" ::;; « ro

~
., :J '" 0 0

I 12 Mo. TotalII 01 nfa I 0 ., u.. :;; « (j) z

271 - No. 6e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual
xxxxx ---NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
., Measurement AIiGLEGs

6 - 16 I No of Average Time

Orders (Hours)

Dec-99 78 5.5 25

Jan-DO 48 12.7

Feb-DO 66 6.3 20

~
Mar-DO 44 8.2 ---_...._--_..

Apr-OO 29 11.9 15 __ All CLECs
--_.._--

May-OO 20 10.0
10

Jun-OO 18 84

Jul-OO 11 11.5
5

Aug-DO 22 20.3

Sep-OO 16 136 0
Oct-DO 11 20.4 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 9 0 0 0 0

Nov-DO 16 100 <> r:': .6 ~ <i >. r:': "5 0, "- U :>
'" '" '" '" ::> ::> '" 0
0 -, u. ::2 « ::2 -, -, « (fJ 0 z

I 12 Mo. TotalII 3791 971
UNE Loop (50 +)IMeasurement Atl GLEGs

6 - 17 No. Df Average Time

Orders (Hours}

Dec-99 0 n/a 1

Jan-OO 0 nla 1

Feb-OO 0 nla 1

Mar-DO 0 nla 1

Apr-DO 0 n/a 1 Lot ~I GLEGs I
May-OO 0 nla 1

Jun-OO 0 nla
0

0
Jut-DO 0 nla

0
Aug-OO 0 nla

0
Sep-OO 0 nla 0
Dct-OO 0 nla '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 9 0 0 9 0

Nov-DO 0 n/a <> r:': .6 ci; "- >. r:': "5 0, "- ti :>
'" m '" Q. m ::> ...., ::> '" 0 0
0 -, u. ::2 « ::2 ...., « (fJ z

I 12 Mo. TotalII 01 n/a I
Swrtch PortsIMeasurement All GLEGs

6 - 18 ND. of Average Time

Orders (Hours)

Dec-99 4 469 50

Jan-OO 0 nla 45

Feb-DO 0 nla 40

Mar-DO 0 n/a 35

Apr-OO 1 220 30 '-=+=AiIGLEGs!
-~._----

May-OO 2 5.0 25

M20
Jun-OO 19 230

15
Jut-OO 0 nta

10
Aug-DO 0 nla 5
Sep-OO 0 n/a 0
Dct-OO 0 nla '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 9 0 0 9 0 0 0 0

Nov-DO 0 nla <> r:': .6 (;j a. >. r:': :; 0, "- U :>
'" ~ '" ::2 « m ::> -, ::> '" 0 0
0 u. ::2 -, « (fJ z

I 12 MD. TotalII 261 25.2 I

271 - No. 6f


